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Listening

Speaking

Writing

Functions

«Partofa TV programme  « Making plans « A short text « Talking about routines, habitual

+ A conversation between  « Talking about past habits presenting actions and permanent situations in
two colleagues « Discussing likes and dislikes oneself the present and past

« People talking in + Talking about friends and friendship » Distinguishing between permanent
different situations + Asking and answering about personal information « A description of and temporary situations

(questionnaire) a person « Describing people
« Expressing like and dislike
« A conversation = Asking and answering about experiences ¥ « A story « Narrating events and stories

between two friends
about a strange
experience

« People talking about
living in a foreign
country

« People talking in
different situations

« Talking about strange food

« Telling a story based on visual prompts and guessing
the ending

» Discussing what helps when learning English

» Making up a story based on visual and verbal prompts

« An e-mail giving
news

« Describing feelings
« Referring to time
« Giving news

« A conversation ata
hotel

« A conversation
between two friends

« People talking in
different situations

« Simulating a conversation at a check-in desk

« Expressing obligation and prohibition (guessing
game)

« Asking for and giving information about
accommodation (information gap activity)

« Expressing preference and justifying

« Speculating, making a decision and justifying choices

» An e-mail
asking for
information

+ A description of
a place

« Expressing ability, making requests
and asking for permission

« Expressing obligation, lack of
obligation and prohibition

« Making comparisons

« Describing places

» Giving opinion

« Asking for information

« People talking In « Speculating and making a decision « Notes and » Making predictions, promises, offers
different situations « Making predictions about the future messages and requests
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Discuss:

» Who do you usually turn
to when you need help?

« How importantisit to
help people in need?

Flick through the
module and find...

« an article about ships in
danger

« an annoyed girl at the
cinema

« a doctor talking to a
patient

« a newspaper article
about an accident

« a doctor giving advice
in a problem page

In this module you
will...

« learn to make a doctor’s
appointment

« talk about medical/
emotional problems

« ask for and give advice

« learn to write letters
asking for and giving
advice

« learn to use the Passive
Voice

« learn to give an account
of a true event

« learn idioms describing
feelings




7 Listening & Keading ©

A.Discuss.

+ When did you last go to the doctor’'s? What for?

« What do you usually do when you have a cold?

B. Read the three dialogues quickly and put them in the correct
order. Write 1-3. Then listen and check your answers.

Doctor

Patient
Doctor
Patient

Doctor
Patient

Doctor

Patient

Doctor
Patient

Doctor
Patient
Doctor

Let me take your temperature. You seem a bit
warm... Yes, you have a bit of a temperature. Well,

Ms Smith, you seem to have a cold.

Really? It's not my allergy then. | hope | won't be
too ill to go to my brother’s wedding on the 13th.
Don't worry. You'll get over it in about a week. Just

get some rest and drink lots of fluids.

| will. What about my head and bones? Can you give

me something to take away the pain?
I'll prescribe some painkillers.

Thank you. I'll go to the chemist'’s
straight after.

So, Ms Smith what seems to be the
problem?

| think my allergy’s back and I've run
out of pills. Can you give me another
prescription?

| need to examine you first. What exactly
are your symptoms?

Well, | have a terrible headache, a runny
nose and | keep sneezing.

Do you have a sore throat or a cough?
No, but my bones hurt.

| see. Come and lie down here.

Receptionist Good afternoon, Dr Barkley's

Patient

surgery. How may | help you?
Hello. My name is Mary Smith. |
would like to make an appointment
with the doctor for today.

Receptionist Today? I'm afraid she’s booked up

Patient

for the day.
What about tomorrow morning?

Receptionist Hang on a minute, please. Let me

Patient

check her schedule... Tomorrow the
doctor is available at 10:30 and then
again at 11:30. Which do you prefer?
Half past ten is more convenient for
me.
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C.Read again and complete the

missing information.

Friday 4th March
Appointments
Time: 1 ]
me L
Name:( i 1
- T—
Treatment:
k-
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PHRASAL VERBS

A phrasal verb consists of a verb (eg. get,
break) and an adverb (eg. back) am?/or one
or more prepositions (eg. for, on with). The

the meaning of the verb it includes.

Look at the highlighted phrasal verbs in the dialogues
and match them with their meanings a-e.

1. getover a. not have any left

2. take away b. become better, e.g. after an illness
3. run out of c. wait

4. be booked up  d. make something disappear

5. hang on e. have no time available

Grciuwie
INFINITIVES

Read the examples and complete the rules.
» A: | would like to make an appointment with
the doctor for today.
B: Let me check her schedule.

« A: What seems to be the problem?

B: My bones hurt. Could you tell me what to do?
Can you give me something to take away the
pain?

«A: /| hope | won't be too ill to go to my
brother's wedding on the 13th.

B: Don’t worry. You'll be well enough to go.

Use the full infinitive (eg. to do):

« to express purpose.

» after certain verbs (eg.
want, decide, need, offer).

« after and enough.
« after question words (eg. who,
in indirect questions.

Use the bare infinitive (eg. do):
o, modal verbs (eg. can, could, must)

|+ after the verbs make and

Go to Grammar Reference

¢ Fractice

Complete with the full or the bare infinitive of the
verbs in brackets.

1. A: Could you (call) a doctor? | feel
ill.

B: Do you want me
hospital?

A: No, just call a doctor.

(take) you to

—
—
—_—
—

ina of the phrasal verb is different from A
the mea ‘ % B:No, I'm too busy

(show) me how
(use) this printer?
B: Sure. Just let me (finish) what
I'm doing first.
3. A: We're going to Bristol for the weekend
(visit) Joanna. Would you like
(come)?

2. A: Can you

(go) away.
4.A: Oh, no! | failed the Maths test. Now, my

parents will make me (study)
all week.
B: Jenny has offered (help) me

with Maths. Why don’t you ask her for help,
too? You need (do) something
about it.

5 Intonation @

A.Listen and repeat. Notice the stressed words and
how the stress affects the meaning.

John is allergic to cats. (John, not his brother or
anybody else)
John is allergic to cats. (He isn't allergic to dogs)

B. Listen and repeat. Underline the stressed word in
the questions 1-3 and choose the correct answer.
1. Does Robert have toothache?
a. No, Lisa has toothache.
b. No, he has a sore throat.

2. Did Alicia go to the bank?
a. No, Brenda went to the bank.
b. No, she went to the chemist's.
3. Are you seeing the dentist on Monday?
a. No, my mum is seeing the dentist on Monday.
b. No, I'm seeing the dentist on Friday.

6 &ewé/)(/

ROLE PLAY
Talk in groups of three. Act out the conversations.

1. Student A: Imagine that you are not feeling well
and that you want to see your doctor.
Call the doctor’s surgery and make
an appointment.

Student B: Imagine that you are the doctor’s
receptionist. Answer Student A's
phone call and help him/her make an
appointment with the doctor.

2. Student A: Imagine that you are at the doctor’s
surgery. Student C is the doctor.
Describe and discuss your problem
with him/her and ask for advice.

Student C: Imagine that you are a doctor. Listen

to Student A's problem, ask him/her
anything you want to know and tell
him/her what to do.

— — — —
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The German Some people believe
government was that SOS stands for
the first to use the ‘Save Our Ship’ or ‘Save
SOS signal at the Our Souls’, but that's
beginning of the not true. In fact, the
20th century (in letters don't stand for
Before the development of radio communication, 1905). It became an anything; they were
when a ship was in danger there were a number of international distress just the simplest letters
ways to signal for help. Lighting signal flares to show signal in 1908. in international Morse
the location of the ship or flying a signal flag were COUE' SOWE"‘;’"#WD'E
very common. Using bells and foghorns or perhaps PIOTIN) ERDII0
firing a gun repeatedly were also ways of making PRREEE (0 N Bem

: . : People have used remember the letters.
other ships hear you. These are still used today in S0S as a visual
many cases. distress signal by
However, with the development of wireless signalling with three

When the Titanic hit

telegraphy, sailors started using Morse code to send short, three long R e ol and
messages. Morse code is a type of code with long and three short light atn lfeder_gkm | an'
and short sounds or flashes of light that stand for flashes or by writing lshar s S':] I:?ﬁ .o q
letters of the alphabet. The most well-known itin the sand or snow. § e i

radio communication to
Morse code message asking S| The fact that you can

for help is SOS. The letters SOS in read SOS right side | e

: tried sending an SOS
: ; : up and upside down
international Morse code are: is very useful and message to a nearby

has made SOS more ship, the Californian,

popular than the word by using a Morse lamp.
Unfortunately, the

crew of the Californian

didn’t realise what was

happening until it was
{ too late.

1. What is Morse code? 3. What is true about SOS?

a. a code which uses sound or light a. You can send an SOS with flashes of light.
b. a useful distress signal b. You can read it upside down.
c. a code which sends signals with flares c. Both of the above.
2. Why did SOS become an international distress 4. Why didn't the Californian help the Titanic on time?
signal? a. The Titanic didn't send an SOS.
a. Because it stands for ‘Save Our Souls". b. The Californian didn't understand the SOS.
b. Because the letters in SOS are simple. c. The crew of the Californian didn't know what to
c. Because SOS means HELP. do.

') _.--

43




D. Look at the highlighted words/expressions in the
text and match them with their meanings a-f.

1. signal 4. government

2. location 5. upside down

3. stand for 6. crew

a. the people who work on a ship or plane
b. mean

c. with the bottom on the top and the top on the
bottom

d. the place where something is
e. make a movement or sound to give information
f. the group of people who run a country

E. Discuss.

Have you ever been in an emergency situation
and needed help?

What did you do?
How long did it take for help to arrive?

2 Vwa/a/a/?

PREPOSITIONAL PHRASES WITH 'IN’
Complete the sentences with the phrases

in the box.

in the beginning in addition in common
in danger in my opinion in the end
ina hurry in fact

1 , we should buy a house in the

country. What do you think?

2. | used to work in the city centre.

, l used to work in the building
opposite the city hall.

3. | fell asleep during the film. What happened

?

4. You can find lots of information about animals on
this website. , you can find different
organisations that help save animals in danger.

5. Tony left the house . He didn’t want
to miss his flight.

6. My sister and | have nothing , but
amazingly we get along well.

7. Kelly didn't want to go camping
but now she’s quite excited.

8. Light a flare only when you are

NOTE

at the beginning of the century
at the end of the road

f/‘a/ma/c
-ing FORM
Read the examples and match them with the

uses of the -ing form.

» Sailors started using Morse code
to send messages. D

» They also sent an SOS message to a
nearby ship by using a Morse lamp.

« Panicking doesn’t help when
you're in danger. [:]

Use the -ing form (eg. doing)

a. as a subject

b. after certain verbs (eg. like, love, enjoy,
hate, finish, start) and expressions (how
about, it's worth)

c. after prepositions

Go to Grammar Reference

4 Fractice

Complete the dialogues with the -ing form or the
bare or full infinitive of the verbs in brackets.

1. A: We're lost! What should we
(do)?

B: Don't panic.

A: But it’s getting dark. How about
(light) a fire? Someone will

see it.

B: (make) a fire near a forest is
a crazy thing to do.

A: Wait! | can (hear) something!

B: It’s a car! Quick, start (run)
this way.

2.A: Hey Alice, would you like
(come) to a hip hop concert tonight?
B: No, thanks.
A: Why not? You love
hip hop.

B: | know but (go) to concerts
isn't really something | enjoy
(do).

A: OK.

B: You could
with you. He loves hip hop.

(listen) to

(ask) Dennis to go

A: That's a good idea.
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WORDS RELATED TO .
EMOTIONAL PROBLEMS Ty
Read and try to guess the = o o
meaning of the words in bold.

1. Nowadays, lots of people suffer from stress, and when it's bad, it
can control their lives. Some find that talking to a psychologist
helps them to reduce stress.

2. My younger daughter has a fear of the dark and can't sleep at night.
How should | deal with this problem? What do you advise me to do?

should / had better

Read the dialogues. Then read the sentences

and write T for True or F for False.

Anne [ have a stomach ache again.

Keith Maybe you should visit a doctor.

Anne / did last week and he told me it’s
stress.

Keith Well, then you had better find ways to
reduce your stress.

-—

Should and had better are followed by to + base form.
. We use should and had better to give advice.
. Should and had better refer to the past.

S W N

. The negative form of should and had better is
formed by adding not.

15

. We use should and had better to give our opinion.

Tom Sorry I'm late. 6. Had better can sometimes imply a warning.

Jane You'd better not be late again. This is Go to Grammar Reference
the fifth time this month.

Tom [ know, but | couldn’t find a parking
space.

Jane Well, then maybe you shouldn’t

OO0 OO0

7 Listening ©)

take your car to work. A.Discuss.
« What kind of fears do people have?
. « Are you scared of anything?
3 P/"d&t/&& « How do you react when you're scared?

Rewrite the sentences using the words given.
1. You must go now because you're going to be late. ~ B- What do you think the phobias below are? Listen

(had better) and check your answers.
You arachnophobia  claustrophobia
2. It's not a good idea to leave your mobile in the car. agoraphobia  dental phobia
(should)
C. Listen again and complete the sentences.
You 1. % of women and % of
3. Never borrow my car without asking! (had better) men have arachnophobia.
You 2. Phobias create problems when the fear
4. Don't be late because Karen will leave without 3. Some agoraphobics don't leave their homes for
you. (had better) )
You 4.A as a child can cause a phobia.
5. It's a good idea to visit a psychologist. (should) 5. People with dental phobia should of
You dentists first.




5 Suakirp

Talk in pairs. « can't sleep at « have a phobia

Student A: Imagine that you have a problem, either physical or night - often panic
psychological. Tell Student B how you feel and ask « suffer from - feel tired all the
him/her for advice. Use some of the ideas in the box. stress time

Student B: Listen to Student A’s Ifeel terrible.
problem and give »do physical <%, «seedoctor/ Why? What's wrong?
him/her advice. Use activity psychologist
should(n't) and had « drink warm milk *goon .hollcllay Well. I think you
better (not) and some of - take deep breaths - take_VIta.mmS/ should/shouldn't...
the ideas in the box. « work less medication > o

6 /{//%‘//g

A LETTER ASKING FOR OR
GIVING ADVICE

Dear Dr Wilson,

| need your advice because | feel helpless and don't know
what to do. Last week | had to give a presentation at

A.Discuss.
: university with a fellow student. As we walked to the front
» Do you read problem pages in
m a;azin as? 2 Fed of the lecture theatre, | could feel my heart beating fast
H ) itten to Dr' Frec! and | was sweating. When it was time for me to talk, | just
ANS YR SYST WU WL ot00d there looking at everyone. | couldn't remember what to
a problem page to ask for corner

say! Fortunately, my fellow student gave the presentation
for me. But who will save me next time? What should | do?
Anxiously waiting for your reply. Naiia Nadt

advice? Would you like to?
« Do you think problem pages
give good advice?

B. The letter on the right wassentto a Dear Nervous Ned

bl b ne who wanted
advice Raad the latter and the regly to Many people are afraid of public speaking, You
it Thex; answer the questions below. only one so don't worry. Here are some tip.s t ";3,"‘” o
) ; deal with your prob| © help you
1. What is Nervous Ned's problem? giving your pre:ent:g',': First of all, Yyou should practise

n in front of a mirror until
ou fi
confident. This way you'll have less stress, There a);eual::'

certain things you can do ri
ght before and durin
Pp;;::nt'atlor‘v. Before starting, you should do eo:: :;:t:i of
cal activity to help reduce
your anxiety. Taking a
z’ :og;;o: fl::aml\lss; w:"s you're giving your preungtat::n,k
endly faces from the audien '
on them. And don't for bl =
get to take deep breaths to f,
eel
calm. If all this doesn't work, | advise you to take a training

cou
2. | think you'd better see a ree In public speaking It will help you get over your fear.
psychologist.
3. What do you suggest? \
4. Let me know what you think.

5. Another thing you can do is TIP
talk to your friend. ™ When writing a letter asking for advice:

« explain the problem and say how you feel.
« use set phrases.

2. What does Dr Wilson advise Nervous
Ned to do?

C. Read the sentences below. In what type
of letter would you find them? Write A
for a letter asking for advice or G fora
letter giving advice in the boxes.

1. Everything will be just fine.

6. | hope you can help me out.

When writing a letter giving advice:
« be friendly and show that you understand the problem.

. make various suggestions to help solve the problem.

WRITING TASK

D. Write a short letter of 80-100 words toa
magazine problem page describing a problem
you have and ask for advice. Then swap letters + use set phrases.
with another student, read his/her problemand = e — —
write a letter to him/her giving advice.

For set phrases, see Writing section »)»

67}
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A.Discuss. B. Read the headline of the newspaper article
* Do you know of any serious transport accidents? - . below. What do you think it is about? Read
+ How do you usually learn about serious accidents?” the article and check your answers.

a
y
he
a
en we arrived, g on
a ' k
tu,r]:rj, "}'e thought that the :ain NG out of the tuh
€lis of coyrs a very serlc:vus " fire. A fir il
r

C. Read again and write T for True, F for False or NM for Not Mentioned.

1. The train crashed in the tunnel because it was
travelling too fast.

6. Trains will be able to use the tunnel

within a few days.

2. There were 28 passengers on the train altogether.
i P g g 7. The damage to the train is less than 2

3. The firefighters took a long time to arrive. million pounds.

4. Not all of the train was on fire. 8. Only sheep were killed in the accident.
5. The train driver did nothing to stop the accident. 9. Lucky Lucy was returned to the local farmer.




D. Find words in the text that have the same meaning as the ones below.

—

. came off the tracks (para. 1):

. agroup of (para. 1):

. hurt (para. 1):

. save (para. 2):

g b W N

. a very sad event (para. 2):

2 Vaaa/a/a/?

WORDS EASILY CONFUSED
Complete with the words in the boxes.

damaged injured

1. One of the players was in the match
and was taken to hospital.
2. The theatre was by the fire.

survived rescued

3. Only two people the plane crash.

4. Luckily, the boy who fell in the river was
by his dog.

look watch notice

5. Thousands of people around the country
this soap opera.

6. | always take a window seat on the train. |
outside and think while travelling.

7. Did you the size of their house?

&ammﬁ
PASSIVE VOICE (PRESENT SIMPLE - PAST SIMPLE)

A.Read the examples below. Do the sentences in the
Active Voice have the same meaning as the ones in
the Passive Voice? Which ones focus on the person
doing the action? Which ones focus on the action?

6. stop from burning (para. 2):

7. somebody who survives (para. 4):

8. an area of land in the countryside (para. 4):

7 Fractice

Complete with the Present Simple Passive or the
Past Simple Passive of the verbs in brackets.

1. Every year an end-of-year party
(organise) by the students.

2. The furniture
our house last Saturday.

(deliver) to

3. My dog (hit) by a car, but
luckily, he (not injure).

4. Nowadays, mobiles (use) by
almost everyone.

5. Mandarin (speak) in China.

6. All the people (rescue) from
the burning building, but the building
completely

(destroy).

7. The cough medicine (keep)
in a cupboard in the kitchen.

5 f/e,af/)y

Talk in pairs or small groups. Read the newspaper
headlines below and use your imagination to
describe what happened in each of the situations.

LOST CLIMBERS FOUND BY RESCUE TEAM

MANY INJURED IN BUS ACCIDENT
10 PAINTINGS DESTROYED IN FIRE

ACTIVE VOICE PASSIVE VOICE MISSING CHILD FOUND AT 200
The train driver drives the The train is driven by
train. the train driver. TEACHER SAVED BY STUDENTS
We took the passengers to  The passengers were “llﬂs
hospital. taken to hospital. ﬂlllll Esm“ 20
B. Read the examiples again and complete the rules. A group of climbers were hiking in the Alps
ACTIVE VOICE when there was a terrible storm and they i

got lost. Luckily, three days later they were

Subject + Main Verb + Object
PASSIVE VOICE

found by a rescue team.

Subject + Verb

+ Past Participle of
Verb (+ by..)

Go to Grammar Reference
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IDIOMS

Read the sentences below and decide what the expressions in bold
express. How do the people feel? Use the words in the box.

surprised embarrassed annoyed

1. When | realised that everyone was laughing at me, |
wanted the ground to swallow me up.

2. Jack couldn’t believe his eyes when he saw his
brother’s new car.

3. Fay went red as a beetroot when she fell down and
started crying in front of her classmates.

2 Listening @)

A.Discuss.
« Have you ever forgotten to do something important?
« What were the consequences?

B. Look at the pictures a-d and try to guess what
happened to Lucy yesterday. Then listen to Lucy
telling a friend about her experience and put the
pictures in order. Is Lucy’s story similar to what you
expected?

C. Listen again and write T for True or F for False.
1. Lucy did something stupid at the meeting.
2. John dislikes the window cleaner.

3. It was the first time the window cleaner used
Lucy's office window to go outside.

4. Lucy was at the hairdresser’s at eight o'clock.
5. The cleaners don't clean the office on Tuesdays.

6. The window cleaner was locked in Lucy’s
office all night.

4. My sister always borrows my clothes without asking

me and she never apologises. She's getting on my
nerves!

5. | don't want to enter the singing competition

because I'll only make a fool of myself.

6. That noise is driving me up the wall. | can't stand it!

7. | was lying on the sofa half asleep when the phone

rang. | nearly jumped out of my skin!

J cg)oewg//'y

Choose one of the pictures below and imagine that
you are the person in it. Describe what happened to
you and how you felt.




7 Writing

AN ACCOUNT OF A TRUE EVENT
A. Discuss.

« Have you ever done anything very
embarrassing?

« What was it?

B. Read the account and answer the questions.
1. When and where did the event take place?

. How did the writer feel during and at the end
of his experience?

. What is the purpose of each paragraph?
. Why does the writer use Direct Speech?
. Which tenses does the writer use?

. Which linking words does the writer
use and why?

N

Ul W

C. Join the pairs of sentences using the linking
words/phrases in the box. More than one
answer may be correct.

assoonas when before as

because while but so

1. I realised that Melissa was angry. | stopped
laughing.

2. Eric was running up the stairs. He fell and broke
his leg.

3. Brenda took a taxi to work. She was late.

4. They left the room. The baby started crying.

5. | start work at 9:00. | always get up at 8:00.

6. We had dinner. Then we went out.

A day I’ll never forget

Probably the most embarrassing thing I've ever
done was two years ago. | was travelling by
train, going from Paris to London with some
friends from university.

There were many people on the train, so | had
to wait for almost half an hour to get some
coffee. As soon as | sat down with my coffee,

| realised | needed to use the bathroom. So, |
said to my friends ‘Nobody touch my coffee’
and left. However, on my way back to my seat,
| saw one of my friends sipping my coffee. |
was furious! ‘Hey, that’s mine!’ | shouted and
grabbed the cup, which wasn’t a good idea
because | spilt the coffee all over him and
even on a few other passengers. But the worst
thing was that the person with the coffee
wasn’t my friend. It just looked like him from
behind.

My friends, who were further up the train,
were laughing their heads off. | immediately

apologised to the people but they were still
pretty angry with me. | wanted the ground to
swallow me up. I'll never forget that day.

WRITING TASK
D. Think about a funny, embarrassing or annoying

experience that you have had and write about it.
Your account should be between 100-120 words.

TIP

™ When writing an account of a true event:
« use the first person (I, We).
« divide your account into paragraphs.
« try to make your writing flow by:

- writing the events in chronological order.
Use Past tenses (Past Simple and Past
Progressive).

- using linking words/phrases expressing time
(when, while, as, as soon as, before, after,
during, until, in the end, etc.), contrast (but,
however), cause (because) or result (so, as a
result).

« try to make it interesting to the reader by using:
- a variety of adjectives (surprised, furious, etc.).
- adverbsladverblal phrases (suddenly,
fortunately, to my surprise, etc.).
- idioms (I nearly jumped out of my skin! etc.).
« direct speech, questions and exclamations.
« a variety of structures (Comparisons, Relative
Clauses, Passive Voice, etc.).

A‘w‘-“‘/—'"
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V a; / D. Complete the dialogue with the -ing form or the
ocavu bare or full infinitive of the verbs in brackets.

A.Match. . Alice I'mgoing to the shopping centre
1. fellow a. sheep = m (buy) a new jacket. Would
2. public b. speaking R & you like (2) (come) with me?
3. runny c. students Jane Sorry, but I'm too tired (3) (go)
4. flock of d. nose anywhere right now. How about
5. lamp & throat 4 ____ (go)tomorrow afternoon?
6. sore f. post Alice No, | want (5) (get) it today.

Jane | see. Well, then enjoy (6)
B. Complete the sentences with the words in the box. (shop) alone.

1 T .Can 7
_ e Alice Thanks. Can you (7) (lend) me
your car?

examine audience nerves get
Jane No. Not today.

1. The____ loved the performance. Alice But you never let me (8)

2. Andy really gets on my . (borrow) it!

3. We need to an appointment with Jane Yes, | do. Don't start (9)
Dr Joles. (complain) now.

4. The doctor will the child first before

giving medication E. Circle the correct words.

1. Tony gave / was given a presentation yesterday.

5. When the dog jumped on me, | nearly jumped out .
He did great.

of my
2. The prescription was writing / was written by

6. Sally wants to stay home and some
=5 = Dr Thomson.

rest tonight.
3. Rita pulled / was pulled out of the fire by a

7.1 ou tell George the truth.
y g firefighter.

8. The on the plane were very polite.
4. The fence is painted / painted every year.

5. Both English and German are teaching / are

C. Complete the sentences with prepositions. taught at my school.

1. We'verun___ of sugar. How am | going 6. Andrew called / was called the ambulance last
to make the cake? night.

2. Tony suffers severe headaches, but
he doesn’'t know how to deal them.

F. Rewrite the sentences using the words given.
3. Sorry, | can't talk to you right now. I'm
1. You mustn't lie to the police. (had better)

: a hurry! I'm my way to
the bank. You
4. CD stands compact disc. 2. It's a good idea to work out three times a week.
5. My brother is disappointed because his team lost, (should)
but he'll get it. You
6. Can | lie on your sofa for a bit? | feel 3. Don't be so rude to your family and friends. (should)
dizzy. You

4. Visit a doctor before you get worse. (had better)

You




Commanication
G. Complete the dialogue with the sentences a-f.

a. Maybe you should just tell him how you feel.
b. He's driving me up the wall!

c. We have nothing in common.

d. | wanted the ground to swallow me up.

e. What seems to be the problem, John?

f. What happened anyway?

Dad (1)
Son Sam! (2) | can't stand him.

Dad Calm down. He's your younger brother.
3)

Son  We were on our way home from school

when he started acting like a chicken. Some
kids from school saw him and laughed their

heads off. (4)
Dad (5)

Son He won't understand. We're so different.
(6)

Listening Q)

Listen and choose the correct answer a, b or c.

1. What's true about the man?
a. He only has a headache.
b. He has a temperature.
c. He's suffering from a cold.

2. What is the woman's problem?
a. She has a phobia.
b. She has an allergy.
c.She doesn't like someone.

3. Where is the man?
a. at a hospital
b. at a doctor’s surgery
c. at the chemist’s

4. How many people were killed in the accident?
a.None.
b. About a hundred people.
c. 15 crew members.

Speatking

ROLE PLAY

Talk in pairs. Look at the pictures below.

Student A: Imagine that you are a reporter. Interview
Student B about a fire that broke out at

a restaurant while he/she was working
there. Use the prompts below.

What / happen? Anybody / injure?
When / happen? Who / put out / fire?
Where / be / you? What / you / do?

What / you / doing? How / you / feel?

Student B: Imaginethat you work in a restaurant
and that the kitchen caught fire. Student
A is a reporter. Tell him/her what
happened. Use the words in the box.

fire smoke chef injured damage burn
scared annoyed indanger helpless
beonfire ambulance firefighter putout

ﬁﬁ%mmmwt

Read the following and tick the appropriate boxes.
For the points you are unsure of, refer back to the
relevant sections in the module.

Now I can...

© make a doctor’s appointment

O talk about medical/emotional problems
O ask for and give advice

O write a letter asking for/giving advice

O talk and write about a true event

O use the Passive Voice

O use idioms describing feelings

0000000
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« Do you know the emergency telephone numbers in your country?

« Have you ever had to call the emergency services?

B. Look at the numbers below. Do they mean anything ‘ \‘\\
to you? Read the text to find out what they mean.

Call for-help!=. -

*\

Emergency telephone numbers

A three-digit number is not hard
to remember. What is really
important, though, is to remember
that these numbers are for
emergency calls ONLY. Any other
call wastes the dispatchers’ or
telephone operators’ time and this
can easily put people’s lives
in danger.

In an emergency, the first thing to remember is to STAY CALM.
Also, everybody should know the emergency telephone numbers in their country.

\y"

In the USA

When there is an emergency, people
call 911. It's the emergency telephone
number for the USA and the rest of North
America. The call is free from any phone
and you can even call this number from
a locked mobile phone. The people who
answer the calls are called ‘dispatchers’
and they are trained to control the
situation and help the callers stay calm.
In fact, some of them even help people
perform first aid or CPR.

To make sure there aren’t too many
calls to 911, in North America people can
also call 311. This is a non-emergency
phone number used for incidents where
there is no danger to life, like suspicious-
looking people or minor injuries.

1. You can’t call 911 from a mobile phone.

according to the incident.

You can find more information on this topic in the Student’s Area at www.mmpublications.com

C. Read again and write T for True or F for False.

2. People don’t need to pay for an emergency phone call.

3. Adispatcher is the person who gives first aid to people in need.
4. For non-emergency situations people in the USA should call 112.
5

. Telephone operators connect people to the emergency service

. 911 was the first emergency telephone number people used.

In the UK

For emergency calls, people
dial 999. In fact, it was the first
emergency number system ever
used and it started in London
on 30th June 1937. A 999 call is
free, too. The telephone operator
answers your call and asks ‘Which
service do you need?’ Then
they connect you to the correct
emergency service: fire, police or
ambulance.

You can also call 112, a free
emergency telephone number for
all phones including mobiles. This
number is used in all European
Union countries and not only the
UK.



